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Purpose 

 

The purpose of this policy is to safeguard the well-being of pupils and staff 

when an incident requires the use of physical intervention. Its intention is to 

develop and encourage consistent and safe practices in such situations.  

The use of reasonable force is always an exceptional measure – a ‘last resort’. It 

should never be used for disciplinary purposes. 

 

What is reasonable force? 

 

 The term ‘reasonable force’ covers the broad range of actions used by 

most teachers at some point in their career that involve a degree of 

physical contact with pupils. 

 Force is usually used either to control or restrain.  

Control means either passive physical contact, such as standing between 

pupils or blocking a pupil’s path, or more active physical contact, such as 

leading a pupil by the arm out of a classroom.  

Restraint means to hold back physically or to bring a pupil under 

control. It is typically used in more extreme circumstances such as 

breaking up a fight or where a pupil needs to be restrained to prevent 

violence or injury to themselves, others, or seriously damaging property. 

 ‘Reasonable in the circumstances’ means using no more force than is 

necessary and staff should always try to avoid acting in a way that might 

cause injury. 

 

Who can use reasonable force? 

 

 All members of school staff have a legal power to use reasonable force 

(Section 93, Education and Inspections Act 2006). 

 This power applies to any member of staff in school. It can also apply to 

people whom the Headteacher has temporarily put in charge of pupils 

such as unpaid volunteers or parents accompanying pupils on a school 

organised visit. 

 Staff should be made aware of what constitutes reasonable force, 

particularly where it is known or anticipated that a pupil’s behaviour 

might require this sort of intervention. Annual reviews will be used to 

identify the need for training. 
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When can reasonable force be used? 

 

 The decision on whether or not to physically intervene is down to the 

professional judgement of the staff member concerned and should always 

depend on the individual circumstances.  

 Reasonable force should only be used when the situation does not allow 

for any other type of intervention and all efforts have been made to calm 

the situation (see Appendix 3). 

 It should be borne in mind that it is a legal requirement that schools make 

reasonable adjustments for disabled children and children with special 

needs.  

 The following list is not exhaustive, but provides some examples of 

situations where reasonable force might be used. 

 

               Schools can use reasonable force to: 

 

 remove disruptive children from the classroom where they have 

refused to follow an instruction to do so; 

 prevent a pupil behaving in a way that disrupts a school event or a 

school trip or visit; 

 prevent a pupil leaving a classroom or the school where allowing 

the pupil to leave would risk their safety or lead to behaviour that 

disrupts the behaviour of others; 

 prevent a pupil from attacking a member of staff or another pupil, 

or to stop a fight in the playground; and 

 restrain a pupil at risk of harming themselves through physical  

outbursts.  

What should happen following an incident? 

 

 Staff involved should record the incident using online CPOMS system. 

 This report to be completed as soon as possible and not later than the end 

of the working day to which it refers. 

 Parents/carers of the pupils involved, SLT, Chair of Governors and 

Safeguarding Governor should be advised of the incident as soon as 

possible.  

 

Related Policies: 

 

 Health and Safety 

 Child protection 

 Behaviour 
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Appendices: 

 

Appendix 1: Using Reasonable Force - some do’s and don’ts 

Appendix 2: Advice to staff about de-escalating conflict 
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APPENDIX 1 
 

POSITIVE HANDLING SOME DO’s AND DON’TS 
 

DO 
 

 Be aware of any feelings of anger 
 

 summon help 
 

 continue to talk to the pupil in a calm way 
 

 provide a soft surface if possible 
 

 be aware of any accessories worn by you or the pupil 
 

 hold the pupil’s arms by their sides 
 

 when help is available, keep the pupil’s legs together 
 

 continue to hold onto the pupil once immobilised 
 
 
DON’T 
 

 try to manage on your own 
 

 relax your hold the moment the struggle ceases 
 

 stop talking even if the pupil does not reply 
 

 straddle the pupil 
 

 push arms up the back 
 

 touch the pupil near the throat or head 
 

 put pressure on joints, stomach or chest 
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APPENDIX 2 
 ADVICE TO STAFF ON DE-ESCALATING CONFLICT 

 

As emphasized in the school’s policy on Use of Reasonable Force, physical 

intervention should be a last resort and in most circumstances, staff will have first 

deployed a range of strategies aimed at calming situations. Knowing children well and 

understanding what triggers loss of control are the most powerful tools at our disposal 

in avoiding incidents of disruptive behaviour.  However, the following strategies are a 

helpful reminder of how to de-escalate conflict. 

These might include calming children’s strong emotions verbally through: 

 slowing one’s pace – allowing the child to think about and respond before 

continuing 

 appearing calm and self-assured – even if you don’t feel it  

 actively listening 

 lowering the voice 

 talking down slowly, firmly and quietly in an unhurried and unflustered way 

 using simple, direct language  - remember when people are angry they are slow 

to process what is said and find it difficult to adequately express what they are 

feeling 

 ‘coaching’ the child to take responsibility for their behaviour eg ‘Sam, it’s hard 

for me to follow what you’re saying when you raise your voice. If you sit down 

and calmly explain what the problem is, I think I can help.’ 

 Identifying the child’s wants and feelings eg ‘Sam, you look angry. Tell me 

what is bothering you.’ 

 identifying points of agreement and avoiding any argument 

 displaying empathy – with the feelings, not the behaviour 

 providing clear, predictable, consistently held boundaries 

 making a concession or friendly gesture.  

 

Physical indicators that you want to calm the situation might include: 

 showing open, accepting body language – standing at an angle rather than 

facing the child and keeping hands open and visible 

 providing adequate personal space – much more than you would normally 

 being on the same eye level 

 not feeling the need to maintain eye contact. 


